
                                                          Terms and Conditions

Reservation of the videographer’s services are guaranteed only upon receiving a $100 non-refundable deposit.  In the 
event of a postponement or cancellation of this event, the deposit is non-refundable. In the event that more than one 
client wishes to book services on the same day, preference will go to the first client to pay the deposit. Rescheduled 
weddings will be permitted should the date be available.

The remaining balance is due one week prior to the wedding date.

Payment options accepted are E-Transfer via holm.media@outlook.com, Cash or Bank Money Order.

The final products including DVD and USB will be sent by mail to the address on the previous form. A digital copy 
may be sent via www.wetransfer.com if agreed apon in the additional comment section.

Holm Media  reserves the right to use the video footage for promotional purposes unless otherwise agreed upon.

The videographer takes the utmost care in the services offered.  However, if for any reason, including mechanical fail-
ure, human error, or even by negligence by the videographer, the video fails to fulfill the contract agreement, liability to 
maximum will be a refund of all monies paid excluding the deposit.

Holm Media offers all day coverage with the maximum of 12 hours of  filming.  The start time is to the clients discre-
tion and will be determinded on the previous page.  

The Drone may be used for capturing footage only if the venue or location allows and weather permits. Holm Media 
must comply will the Canadian Aviation Regulations for operating a drone such as airspace and respecting privacy.  

It is the client’s responsibility to secure access to areas for videography. Holm Media will not be responsible for cover-
age lost due to access restrictions.

Creative aspects such as shooting and editing style are at the discretion of Holm Media 

Holm Media will not be held liable for any production problems beyond our control, e.g. bad weather, accidents, poor 
acoustics/lighting, interference from guests or photographers, etc.

In the unlikely event that the Videographer is injured or becomes ill or in any way cannot follow through on this 
contract or for whatever reason is unable to video tape the event, the Videographers will make every effort to secure 
a replacement videographer. If the situation should occur and a suitable replacement is not found, responsibility and 
liability is limited to the return of all payments received for the event package.

Holm Media reserves the right to terminate this contract at any time for any reasonable cause, e.g. accident or ill 
health.  In this event all monies paid will be refunded in full.

The video will be completed within 8 weeks time from the wedding date and sent through standard shipping.
Upon taking possession of the finished product, the client must inform Holm Media of any technical or other prob-
lems (such as spelling errors) with the video within 7 days. After 7 days, if no notification has been received, the client 
will be deemed to be satisfied with the product.

Holm Media will obtain a copy of your weddings edited videos and raw footage of the ceremony, speeches and dances 
for a total of 1 year from your wedding date.  Additional DVD’s and USB may be purchased for $15 each.

Client’s name:______________________________ Client’s Signature:_______________________________ 
Videographer’s name:_______________________Videographer’s Signature:__________________________


